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Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
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Compulsory REVISION comments | Need to update all tabulation with graph too,
In Research question 3 : - Researcher taken only challenges in negative questionnaire? Why not few more
challenges questions in positive approach too? Reason all are comes under agree only? If some maybe in
disagree to questionnaire framed again or added new questions too
Research question 1 and 2 not correlated? Why?

Author as to work on the understanding how media and platform are utilized even though based on these
many challenges ? need few explanation points to supports why these two questions are interrelated in
terms of utilized applications and devices?

Minor REVISION comments Graph representation required for all tabulation

Online Examination - 1.63? can add explanation for that why? Under research question 3.
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