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Compulsory REVISION comments 
 

  

Minor REVISION comments 
 

This is a well organized research presented in a clear way for the readers. However, before accepting the paper for 
publication the following suggestions could help to improve the scientific quality of the paper. Good luck to the 
author(s). 
Title 
The title could be changed since in the research author(s) collect data from users. 
Introduction 
The related literature should be presented. Why this study and its research questions are important? And which gap 
this study intends to fill the gap? To answer these question introduction part should be developed.  
Additionally, the weaknesses of the study should be written in this or conclusiın part with an critical realistic approach. 
Check the all paper in terms of using Takoradi Technical University or TTU. After giving TTU in parentheses than it 
will be enough to use only TTU. 
Material and Methods 
With how many people author(s) made unstructured interviews? Where? When? Please make explanation about the 
answers of these questions. 
Conclusion 
Conclusion part should be extended in reference to related literature that will be presented in introduction part. How 
the findings of the research show similarity/differences with the related literature? 
At the end of this part, the authors should open way for the following researches and implementation through making 
suggestion for the following researches.  
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